
Evaluating a remote monitoring service for patients with rheumatoid arthritis
Exploring patient and staff experiences, and barriers and drivers to implementation
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“From the start we were welcomed by everyone, and encouraged to 
ask questions, voice opinions and get involved with various tasks” 
Emma-Jayne Adams & Mary-Ann Palmer (PPI members)

• Patients were positive about the service and engagement was high 
• Staff views and engagement were more mixed
• Patient and staff engagement are equally important for 

implementation 
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